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BHuMaHue!

NnntocTpaumm B LaHHOM OMUCaHUM U n306paxeHne Ha sKpaHe cMapThoHa MoryT
oTnn4aTbcsi. HekoTopble OnuMcaHHble HUXE (YHKLMU MOTYT He OTHOCUTLCS K
Bawemy ycTpowncTsy.

3TO 3aBUCUT OT BEPCUM YCTAHOBIEHHOMO Ha HEM MPOrpaMMHOro obecneyeHus n
ycnyr Bawero onepaTtopa MobunbHol cBa3u. Jliobas MHpopmaLuus, U3noxeHHas B
[laHHOM OMMUCaHNUM, MOXET BbITb U3MeHeHa 6e3 NpeABapUTENbHOIO YBEAOMNEHUS.

HacTosiee pykoBoAcTBO pacnpocTpaHsaeTcs Ha cmapTdoH BQ-6016L MERCURY
M CoflepXUT WHbOopMauuio, Heobxoaumylo noTpebutenio Ans MpaBuUIbHON
n GesonacHou 3KkcnayaTauuy cMapTdoHa, a TakXke CBeAeHUs O rapaHTusax
WN3rotosuTens.



N3rotoBuTens cmapTgoHa:
BQ Devices Limited (BuKbio [leBaiicec JlumnTen)

AppecVsrotoButens:

Unit 1503, 15/F, N¢ 69 Jervois Street, Sheung Wan, Hong Kong
OHUT 1503, 15/F, N269 [I>kepBya CTpuT, LeyH BaH, ToHKOHT

CopiepxaHue n opopmneHne JOKyMeHTa COOTBETCTBYeT TpeboBaHUsAM:

FOCT 2.610-2006 «EanHas cucTema KOHCTPYKTOPCKOW AoKyMeHTauuu. MNpasuna
BbIMONHEHUA 3KCMNYaTALUMOHHbIX AOKYMEHTOB». TeXHUYeCKOMy pernameHTy
TamoxeHHoro cotoza «O 6Ge30MmacHOCTU HMU3KOBONLTHOTrO obGopyAoBaHWUSA», a
TaKXe MHbIM 1eNCTBYIOWMM HOPMaTUBHbBIM akTaM.

I'Iepe/:l Ha4anomM wucnonb3oBaHUA CMaquJOHa pekomMmeHAyeTca O3HaKOMWUTbCA
CHacToAWMM PYKOBOACTBOM.

CmapThoH BQ-6016L MERCURY npepctasnseT coboit MobunbHbI TenedoH
C paclMpPeHHo hyHKLMOHaNbHOCTbIO, CPaBHUMOW C KAPMaHHbIM NePCOHaNbHbIM
KOMMblOTEPOM.



TexHu4YecKme XapakTepucTukn cMapTdoHa
BQ-6016L MERCURY

Oucnnen

6,0" IPS

Pa3speweHune

HD+ 1440x720 (18:9)

OrlEpaLlMOHHaH ccTemMa

Android™ 8.1

Mpoueccop

MT6739WA, 4 appa, 1300 Mly

OnepaTusHas namatb (RAM)

2Tb

BcTpoeHHas namatb (ROM)

16Tb

KapTa namaTu

Micro SD oo 128 Tb

Mob6unbHas cBsi3b

GSM 850/900/1800/1900 MTu,

Mo6unbHbIn MHTEpHET

LTE band: FDD B1 (2100MTw), B3 (1800Mrw),
B7 (2600Mru), B20 (800Mru)
3G WCDMA 900/2100MTru, GPRS, EDGE

Wi-Fi

IEEE 802.11 b/g/n

Konuuectso SIM-kapT

2 (Micro SIM )




Bluetooth Bepcus 4.2

Hasurauus GPS
®poHTanbHaa/OcHoBHas
13.0 MM (FF)*/13.0 M1 (AF)

Kamepa
*CHUMKM, NONYHeHHble annapaTHIM NyTeM, He npessiwaioT 8 M
MporpammHoe oBecneneriie Kamepsl NO3BONAET MHTEPNONMPOBATS
rpadu4eckmit NPoAYKT kamepsi A0 13 MM
BOCMpPOMW3BEAeHWe ayano3anuncen

Ayano/Bupeo P . - ya
v Bugeosanuvcen, FM-paguo

VoLTE* ecTb

Moppepxka OTG ecTb

baTapes 4000 MAY

Pasmep ycTponcTsa 158 x 75,8 X 7,9 MM

BecycTpovicTBa 157 rp

Google, Android, Google Play v apyrvie Ha3BaHus ABASIOTCA TOBaPHbIMU 3HaKaMu

komnaHum Google LLC.

* YTOYHSITE BO3MOXHOCTb MCM0/Ib30BaHNs yHKUmMm VOLTE y onepatopa.



OrpaHuyeHuns PyHKLMNOHANbHOCTUN

OT MobunbHOM ceTu 1 Tuna SIM-KapTbl 3aBUCUT BpeMst paboTbl ycTponcTBa.

B cnyyae HapyweHus paboTbl yCTpoWCTBa BCNEACTBME YCTAHOBKM CTOPOHHUX
NPUNOXEHUIA NN BMeLWaTeNbCTB B CUCTEMHbIe (aiifibl, TPOM3BOANTEND HE HeceT
OTBETCTBEHHOCTM 3a paboTy ycTpoiicTsa. Mpu BbiSBNEHUN NOAOGHBIX Hencnpas-
HOCTeV NPOM3BOAMTENb MEeT MPaBOo OTKa3aTb B rapaHTUINHOM 0BcnyxXxmnBaHn.

MpousBoaunTens yCTponcTBa Bripase 6€3 NpeBapuTENbHOMO yBELOMIEHWUS BHO-
CUTb M3MEHeHWs B TeXHUYeckMe XapaKTepuUCTUKU cMapToHa, ero ¢yHKuum,
BHELWHWIN BUA M KOMMNEKTaLUIO.



PekomeHpauunn npu nokKkynke.

Mposepka MOGUNLHOIO YCTPOMCTBA.

Mpw nokynke ycTpocTBa HEOGXOAMMO NMPOBEPUTD:

* OTCyTCTBME NOBPEXAEHUN Ha YCTPOMCTBE U KOMMEKTYIOWMX, ClIeloB XUAKOCTH
VNV APYTYX BellecTB

* OTCYTCTBYE MOBPEXAEHWUM rapaHTUINHOW NAOMbObI

* lcnpaBHOCTL CMapTdoHa

¢ COOTBETCTBME KOMMIEKTa NOCTaBKM CneunduKaLmm, ykasaHHom B UHCTPYKLUMN
* Hannyune rapaHTUINHOIO TaNoHa U yKasaHue B HeM KOPPEeKTHOM AaTbl NPojaxu
v neyaTtu npopasua.

PekomeHayeTcs coXpaHATb TOBapHbIA 4YeK, PYKOBOACTBO MO 3KCMnyaTauum u
rapaHTUIMHbBIN TaNloH A0 UCTEYEHWUs rapaHTUIMHOIO CPoKa.

YcnoBusi TPaHCNOPTUPOBKM U XpaHeHUs!

YCTPONCTBO B yNakoBaHHOM BU/ie MOXET TPaHCMOPTUPOBATLCA B KPbITbIX TPAHC-
NOpPTHbIX cpefcTBax Noboro Buaa npu Temnepatype ot -20°C go +35°C, c 3awmTomn
€ro oT Henocpe[CTBEHHOro BO3/AeNCTBNSA aTMOCHEpPHbIX 0CaAKOB, CONHEYHOTO
M3NyYeHUs U MexaHuyYecknx nospexaeHnin. CornacHo «[leknapayum o cooTseT-
CTBUW», YCTPOMCTBO COXpaHAeT paboTocnocobHOCTL N NapameTpbl Npu Bo3jen-
CTBMM KNUMATUHECKMX U MeXaHn4Yecknx GpakTopoB: TeMnepaTypa okpyxaiolero
Bo3ayxa oT -10°C go +55°C.



Mepbl 6e30MacHOCTU NPY TPAHCNOPTUPOBKE

Bo wu3bexaHve MoBpeXAeHWI, TPaHCMOPTUPOBKY YCTPOWCTBA Heobxoammo
OCYLLEeCTBATH B 3aBOACKO YaKoBKe.

KomnnekT noctaBkun

B KOMMAeKT NocTaBKy BXOAUT:
* CmMapTdhoH

* USB kabenb

* 3apsiiHOe yCTPOMCTBO

® MIHCTpyKLMA NO 3KCnayaTaumm
® [apaHTUNHbIV TanoH



X

Mepbl NpeocToOpoXHOCTH

Bcerga cobnogasite TpebosaHuns
3aKOHOAATENIbCTBA 1 IOKANTbHBIX
OrpaHndeHii Npu NCrosb30BaHNN
YCTPOWCTBa. Boiknio4aiiTe cMapThoH
NPV HaXOXAEHNN Ha aBTO3aNpPaBoYHbIX
CTaHUWAX, TOMNBHBIX CKNaAAX,
XVIMUYECKUX 3aBOAaX M B MeCTax, rae
BEAyTCH B3PbIBHbBIE PAOOTHI.

Bbiknoyarite cMapTghoH, Korga 31Toro
TpebyioT npasuma 1 Npu HaXOXAEHNN B
MEeAULIMHCKUX YIpex eHUsIX.

CmapThoH 1 akceccyapbl K Hemy
HeobX0ANMO XPaHUTb B HEAOCTYITHbIX
2019 fgetesi Mectax. Bo uzbexanue
npornaTeiBaHns MeNKux AeTaned.

L 2

-

K

He pa36uparite cmapTpoH v batapero

C LerIbIo BHECeHUs n3meHeHuii. Kopryc
YCTPOICTBA MOXET ObITb OTKPLIT TONILKO.

B Lensix ycTaHoBKku SIM-kapTbl, kapTsl
namsti u 6atapen. B HeKOTOPLIX MOAENSX
YCTPOWCTB baTapes He MOANEXNT yCTaHoBKe
1 3ameHe rofib3oBatenem. HapyuweHue
AaHHbIX PaBUI BEAET K aHHYIMPOBaHMIO
rapaHTuu.

Ycrionb3yiiTe TONIbKO MAYLLYIO B KOMIIEKTEe
C ycTpoiicTBOM batapelo 1 3apsaHoe
YCTPOWCTBO. 3anpeLyaeTcs 3ambikaTb
KOHTaKTbl 6atapen. byabTe npenesnsHo
0CTOPOXHBI NMpu paboTe ¢ batapeeii u
3apsAHBIM YCTPOICTBOM, He JOMyCcKaliTe
neperpesa, MOBPeXAeHNS 1 OTKPLITOro
OFHs, Tak KaKk 3T0 MOXeT MpUBeCTI K
BO3rOPaHMIo, 0X0ram, NOBpexaeHuio
UMyLlecTsa.

He ncnons3yvite cmapToH npu ynpasneHunn
TPaHCMOPTHbIM CPEACTBOM, MPY
HeobX0[MMOCTI NCMOb3YIATE KOMMNEKTb!
POMKOW CBA3M UM FaPHUTYPY.



He xpaHuTe ycTpoyicTBO B
g HEenocpencTBeHHoV 6130CTi K
MarHUTHbIM HOCUTENAM AaHHbIX:

KpeauTHbIM KapTaM, 31eKTPOHHbIM
npomnyckam, NHGOPMaLns B HUX MOXET
6bITb 1OBPEXAECHA N YTepsHa.

Mpu paboTe € rapHUTYPOI WS UHLIMU
YCTPORCTBaMM EPEAAadN ayano AaHHbIX
He MCMOb3yiiTe BbICOKWI ypOBeHb
rPOMKOCTU ANNTENbHOE Bpems, Tak

Kak 3T0 MOXeT [10BPEeANTb CIyX Unm
YXYAWNTL CaMo4yBCTBUe.

Papmonomexu ycTporicraa

MOryT OKa3blBaTb BAUSHUE Ha
KapaNoCTUMYNATOPb UK NHbIE
UMnNaHTaTbl, No3TOMy HeobXoaUMO

cobnoaats MUHMMAabHOE paccTosiHme 16
CM MeXAy yCTPONCTBOM U MM1aHTaToM.

Mpu HaxoxaeHn BON3N TeNeBn30pos,
% panunornpruemMHnKoB 1 KOMMNbIOTePOB
CMapTd7OH MOXeT co3jaBatb 38yKoBble N

BU3yasnbHbIE TOMEXU.
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3anpeLyaeTcs UCroNb308aTk YCTPOACTBO Ha
6opTy camonerta. Beiknioyaiite cMapThoH
NPy HaXOXAEHNM B camoneTe.

He npesbiwuaiite HanpsxXeHWs yka3aHHOro
Ha 3apsHOM yCTpoWicTBe. He pa3bupaiite
3apsaHoe yCcTpolicTBo, usberavite
nonananvs Bnarn. He ncnonssynte
HencnpasHoe 3apsaHoe yCTPONCTBO

- 370 MOXET HaHeCTV Cepbe3Hbli Bpea
YCTPOVCTBY 1 310POBbIO YeoBeKa.

CamMOoCTOATENbHbIV PEMOHT yCTPOUCTBa
BJIeYeT 3a Co60V OTKa3 OT rapaHTUHOIO
obcnyXnBaHus. PEMOHT ycTporicTsa
MOXET BbiTb OCYLLECTBIIEH TONBKO B
aBTOPU30BaHHOM CePBUCHOM LEHTPe
npoussoauTens.




YnakoBkKa

CmapThoH NoCTaBnfeTcs B KApTOHHOW YMakoBKe C BHYTPEHHWMU OTCeKamu
ANs AOMONHUTENbHOW 3alWnThl U Ge3onacHoW TPaHCNoOpPTUPOBKKU. Ha ynakosky
HaHeceHbl NIOrOTUMbI KOMMaHWM, TeXHWYeckne XapakTepUCTUKU YCTPOWCTBA,
pekfnamMHass MHpoOpMauus O MPeAyCTaHOBNEHHbIX MporpamMMax U akumsax
KOMMaHWM, a Takxe WHas WHOopMaLus, NPeAycMOTpeHHas AeicTByoWUM
3aKOHOJAaTeNbCTBOM.
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O6wui Bnpa ycrponctea BQ-6016L MERCURY (pucyrok1)

Bcnbilwka hpoHTanbHoM Kamepbl 16. BosspaT B npegbigyliee MeHo
[aTunk npubnvxHus 17. Oomowu
Pa3roBopHbIN UHAMUK 18. Oucnetyep 3apad

®dpoHTanbHas kamepa

NHaukaTop yBeaOMAeHNI
MwukpodoH

Pasbem 3apAaaKu n CUHXPOHU3aumn
JNoTok ans SIM-kapT v kapT namaTu
FpomKOCTb +/-

. KHonka BKNoYeHMs nnu BbikntoueHns (MMTaHna/61oKkMpoBKi)
. OcHoBHas kamepa

. Bcnblwka ocCHOBHOM Kamepbl

. AMHaMVK rpoMKOW CBA3M

. CkaHep oTneyaTKOB Nanbues

. 3,5mMM Ayano pasbem



PucyHok 1




Hasuraunsa

ﬂl’lﬂ HaBUraumMum B MEHIO UCMOJb3YOTCA NPOrpaMMHbie KHOMKW:

O 3Ha4YoK ANA BbI30Ba TEKYLLEro MEHIO AucreTyep 3agay.
O 3HayvoK Ans nepexoja Ha raBHY CTPaHULLY.
Q 3HayvoK s nepexofa Ha NMpeAbIAYyLLYIo CTPAHULY UKW Ha OJUH YPOBEHb

BBEPX B MEHIO.

BkntoyeHue n oTknoyeHue yCTpOﬁCTBa.

BKnioyeHMne ycTponcTea.

Ans BKNOYEHMs Ballero ycTponcTBa HaXXMUTE U YAEPXKMBAWTE KHOMKY NUTaHWs/
6710KMPOBKM HECKONBKO CEKYHS, MOKa 3KPaH He BKITIUYUTCS.

BbIKlOYEHME YCTPONCTBA.

Mpu cHATON BNIOKMPOBKE, HAXMUTE U yAEPXKMUBANTE KHOMKY MUTaHNSA/6NOKMPOBKHM
[10 NOSIBNEHUs MEHIO NapameTpPoB YCTPOMCTBA U NOATBEPAUTE BbIK/IOYEHUEe Kaca-

0
HWEeM BbIK/llOHEHNE «O» OK



YcraHoBka SIM-kapTbl, kapTbl namaTu(SD-card).

1. BbIKlOYMTE CMApPTHPOH M OTKPOMNTE YCTAHOBOYHbIN IOTOK C MOMOLLbIO CreLnanb-
HOTrO MHCTPYMEHTa, Kak Noka3aHo Ha pUCyHKe 2.

2. MpaBunbHo ycTaHoBuTe SIM-KapThl U KapTy NamsATH B CNeLnanbHble BblIeMKUN
NoTKa KOHTaKTaMu BHU3, Kak NokKa3aHo pucyHke 3

PUCYHOK 2 PUCYHOK 3
3. 3aKpoiiTe yCTaHOBOYHbI IOTOK 06paTHO.

1/



BHuMaHue!

He yctaHaBnuBaiite SIM-KapTbl MW KapTbl NaMATU B HE MPeAHa3HaYeHHbIE AN1s 3TOro
pasbembl. PAAOM € pa3beMoM HaHeceHo rpaduyeckoe nsobpaxeHue npeaHasHa-
YeHHo Ans Hero SIM-KapTbl UK KapTbl NamsT. HekoTopble KapTbl NaMaT MOTYT
ObITb HE COBMECTUMbI C BalinMm yCTPOMCTBOM, UX UCMONb30BaHKE MOXET NPUBECTM K
MOBPEXAEHUIO YyCTPONCTBA, KapThl NaMsTV UAN XPaHUMOM MH(OPMaL UK.



3apsaaka akkymynstopa.

Mepepn nepebIM UCNonb30BaHMEM Balero ycTpoicTea Heo6X0ANMMO MOAHOCTbIO
3apAANTL akKKYMYNSTOP C MOMOLLbIO BXOASALLErO B KOMMNEKT MOCTaBkyW 3apsiAHOro
yCTPONCTBA. AKKYMYNSTOP MOXHO Takxe 3apsauTb oT USB-nopTa Bawero kom-
nbloTepa.

Mcnonb3yiTe Tonbko MCNpaBHble OPUrMHaNbHble 3apsifHble ycTpolcTBa. Henpa-
BU/bHOE MOAKIIOYeHWE 3apsJHOro YyCTPOMCTBA MOXET MPUBECTU K CEPbe3HOMY
noepexpaeHuio Bawero cmapTdoHa. [apaHTUs He pacnpocTpaHseTcs Ha nio-
Oble MOBpPeXAeHUs, BO3HUKIWMNE B pe3ynbTaTe HEMpaBWUIbHOIO MCMONb30BaHUA
yCTPOWCTBa U akceccyapoB




YBenuuyeHue BpemeHu paboTbl Baluero ycTponcraa.

Bpemsi paboTbl Balwero ycTpoicTBa A0 cneayoLue 3apsaku MOXHO YBENUYUTD,
OTKJIOYMNB HE UCMONb3yeMble B JaHHbIi MOMEHT PyHKLMM, paboTaiowme B poHO-
Bom pexume. Hanpumep, Wi-Fi, Bluetooth, GPS, ycTaHOBUTb HanMeHbLLee Bpems
OTKJIOYEHUS IKPaHa, YMEHbLNTL APKOCTb CBEYEHWs 3KpaHa, OTKIIOYUTb YHK-
LMo aBTOMaTUYECKOW CMHXPOHMU3aLMUKN Crncka KOHTaKTOB, KaneHjaps U Apyrux
npunoxeHun Google

MopknioyeHne pa3beMa NUTaHu§.




CoBeTbl M0 paGoTe C CEHCOPHbIM 3KPaHOM.

* He HaXuMaiTe Ha 3KpaH CIMLIKOM CUbHO, CEHCOPHbIN 3KPaH J0CTaTOYHO YyB-
CTBUTENEH 1 pacno3HaeT jaxe Nerkme, Ho yBepeHHble KacaHus.

e CTapaiiTecb TO4Hee KacaTbCs BbIOPaHHOrO 3NeMeHTa, He 3a/1eBas COCeAHUX.

e Mpv Nerkom KacaHUy MOXHO BbIGUPaTb 3NEMEHTbI, CCbINKK, SPAbIKM Unn GykBbl
3KpaHHOW KNnaBmaTypbl.

¢ Ecnvi Bbl KOCHeTeCh 3NIeMeHTa U yAepXUTe ero, He pa3pbiBas KOHTaKTa, To nocse
HernpoAo/IXXNTeNIbHOro BpemMeHN ero MOXHo GYFLGT nepemMecTuUTb Ha BbIGPaHHoe
BamMy MeCTO WU YAaNUTb.

* CMeHy paboynx CTONOB rMaBHOro 3KpaHa MOXHO OCYLEeCTBAATL NPOBEJEHUEM
nanbLieM BNpaBo Unv BNeBO.

o CBefIEHVEM VNV pa3BefeHeM ABYX KacaloLmxcs 3kpaHa nanbLes Bbl MoxeTe mac-
wTabrposaThk hoTorpadum, okHa bpaysepa Unm kapTbl.



KacaHue

I'Ipm noMouwmn oaHOro KacaHusa nanbuem MOXHO
BbIGUPAaTh 3NIEMEHTbI, CCbINKM, SPMbIKK 1 ByKBbI Ha
3KpaHHOW KnaBuaTtype

KacaHue n yaepxaHune

KocHUTech M yaepxXMBanTe 3NeMeHT Ha 3KpaHe,
He MofAHMMas naneu, noka Aewcreve He byget
BbIMOMHEHO

MepeTtacknsaHue

KocHutecb 1 y;lep)KIABaFITe 3/IEMEHT, 3aTeM, He
OTpbIBas nasnbla oT 3KpaHa, nepemMecTnuTe eros
HYyXHOe mMecTo




MpoBepeHue nanbuem
BbICTPO NpoBeAUTE NanbLeM Mno NOBEPXHOCTM 3KPaHa,
He 3a/1epXM1Basch NPy NepBoM KacaHnu (4Tobbl

- ‘ BMEeCTO 3TOrO He NepeTalluTh 31eMeHT)

CBeneHune/pasBefeHne
' ‘ CBeauTe UNu passegute
yKasaTeNbHbIN 1 Gonbliown
nanbLbl ANs MacwTabupoBaHus
l ' npu ncnonb3oBaHuu 6paysepa,
npocMoTpe KapT uiu n3obpaxeHui.




Hactporika akkayHTa Google™.

[ns NONHOLEHHOro ncnonb3oBaHus Bawero yctpoiictea notpebyercs Bbinon-
HUTb BXOJ, B aKKayHT 3NeKTPOHHOW no4Tkl Google. Mpu oTcyTcTBUM y Bac akkayHTa
Google Bam byfeT npeanoxeHo co3aaTh ero.

Co3paHue unu pobaBneHne akkayHTa Google.

KocHuTech «Bce npunoxeHus» N\ / «HacTporiku» @/ «AKKayHTbI» B/ «lo6aButs
aKkKayHT» I~ 1 co3panTe HOBbINM aKKayHT, ciefys ykasaHUsM CUCTEeMbI.

Ecnny Bacyse nMeeTcs Hy>HbI akKayHT, BBeAUTE ero faHHble, crieflys Bbllle onun-
caHHOMY MyTu.

Mocne BXxofa B akkayHT Bbl cMoxeTe monb3oBaTbecsi Gmail v apyrumun cnyxbamu
Google, Balue ycTpoiicTBo byaeT aBTOMaTUYECKW BbIMONHATL CUHXPOHM3ALMIO C UC-
nonb3yemMbIMU cepBnucamun. Tak>e Bbl nonyymTe BO3MOXHOCTb MNOMIb30BaTbCA NPUSO-
XeHusimu u3 Play MapkeT, kapTamu, BbINOMHATb pe3epBHOE KOMUPOBaHWe, UCMOoNb-
30BaTh Nl06bIe HeOOXoAVMbIe Bam cepBuchl Google.
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FnaBHbIV 3KpaH

OTnpaBHOI TOYKOW ANA HacTpoek Bawero ycTpoii-
cTBa, 3anycka GYHKUWA U MPUIOXEHWIA sBNseTcs
rnaBHbI 3KpaH. Bbl MoxeTe 06aBNsTL Ha Hero nio-
Gble anemMeHTbl ANs yao6CTBa Nob30BaHUSA yCTPON-
CTBOM, TaKue KaK, BUAXETbI, AP/bIKMA 3anycKa npuio-
KEHUI UnK HacTpoek. Mony4nTs JOCTYN K rMaBHOMY
3KpaHy MOXHO W3 Ni06Oro MeHIo UK NPUNOXeHUs
kacannem O.

1. CTpoka coCTOAHMA - MoKasbiBaeT MHpOPMaLuio
0 cTaTyce yCTPOWCTBa NOAKNIOYEHNM K ceTu Bawero
onepaTtopa, NoKanbHOW ceTu, BpeMeHU, 3apaje ak-
KymynsTopa.

2. BupxeT - 3KpaHHOE NMpUNoXeHUe, NpeaycTaHoOB-
NeHHoe NocTaBWMKoM unu Bamu ans ynobctea Gbl-
CTPOTO CYUTLIBAHUA HEOOXOAUMOW UHOPMaLUN.
3.Ctpokanoucka - npeanaraet Bam GbicTpbIvi focTyn
K Moucky HeobxoanMon nHdopmMaLmn.

4. 3HauKM NPUNOXEHWI - NO3BONAIOT Bam 3anycTuTh
HYXXHOE NPUNOoXeHNe NN NPOorpamMmMmy, OTKpPbIThL nan-
Ky U TA.



5. MHFU/IKBTOP MeCTOMONOXEHUSA - NOKa3blBaeT Ha KaAaKOM pa6oqu cTonernasHoro
3KpaHa Bbl HaxoauTecb B IZlaHHbIPI MOMEHT.

6. Obnactb 6bICprIX KHOMOK - NpefocTaBnaeT JocTyn K Hanbonee 4acTo UCMofNb-
3yeMbIM DyHKLMAM Ha ntobom paboyem cTone.

7. CeHCOprIe KHOMNKW rmaBHOro 3KpaHa:

a. D KHOmMKa 0630p' OTOGpa)KeHVIe HefaBHO UCMNOJIb30BAHHbIX I'IpVIJ'IO)KeHVII‘;I
b. O KHOMKA rMaBHbIN 3KpaH-BO3BpPAaTK rMmaBHOMY 3KpaHy n3 noboro npunoxeHus

. 4 KHOMKa Ha3a/ - BO3BpaT K NpeAblayLeMy 3KpaHy UM 3aKpbiTye BCbiBato-
LMX 3NIEMEHTOB MEHI0, ManoroBbiX OKOH, 3KPaHHOM KNaBuaTypbl.



HacTporika rnaBHOro akpaHa
Bbl nerko moxeTte HacTpouUTb rnaBHbIN 3KpaH Bawero yCTpOlZCTBa, ﬂOGaBl‘Iﬂﬂ Ha
Hero NnpunoxeHunsa, BUAXeTbl, USMEHAA obou.
JLoGaBneHne 31eMeHTOB Ha MMaBHbIN dKpaH.

KocHuTecb 1 yaepxuBaiiTe NycTylo 4acCTb MNaBHOrO 3KpaHa. B packpbiBwemcs
MeHIo BbibepuTe HeobxoarMble Bam BuaxeTbl v obou.

BHuMaHwMe! Mpu ycTaHOBKE HEKOTOPBIX BUXXETOB HEOBXOAMMO yUnTbIBaTL HaN-
Yyne focTaToyHoro coboHOro MecTa N NX YCTaHOBKU.

Ecnu Bbl ycTaHaBnuBaeTe npunoxeHue us Play MapkeT spibik NpUNoxXeHus nos-
BUTCA Ha paboyem cTone aBToMaTUYECKU.

[ns yCTaHOBKM 3N€eMeHTa U3 MEHIO MPUNOXEHUA OCTaTOYHO MPOCTO yaepxXaTb
KacaHve Ha HeObXOANMOM 3eMeHTe.

[ns ynaneHus He HyXHbIX 3NEMEHTOB CrleflyeT, yaepXusas nUX, nepemectTutb B
BEPXHIOIO HaCTb IKPaHa Ha 3Ha4YoK «X» YbpaTs.

KacaHvem ¢ yaepxaHuem paccTaBbTe aeMeHTbl pabounx cTonos B yno6Hom Bam
nopsapke.

NobGaBneHune 1 yfaneHune anemMeHToB B 061acTh GbICTPbIX KHOMOK Npon3BoanTe
aHanorMyHbLIM CNocoboM 13 MEHIO NPUNOXEHNS UK FMaBHOro 3kpaHa. Bbl MoxeTe
M3MEHUTL Nlobble 31eMeHTbl KpoMe KHOMKM «Bce npunoxeHns»



MaHenb yBegomneHu.

MpoBeanTe NanbLem OT BepXHero Kpas 3kpaHa Balero ycTponcTea BHU3, 4TOOLI
pacKpbITb NaHesb YyBEAOMIEHUN. Bbl yBUANTE yBEAOMNEHUS O HOBbIX COOBLEHN-
X, COBBITUAX KaneHzaps, curHanax GyannbHUKa UK TeKYLLUX COBLITUAX. He HyX-
Hble YBEAOMIEHWA NErko YAaNuUTb yAepXaHWeM CO CABUIOM BMPaBO UV BEBO.
Ecnu nocne oTKpbITUS NaHenu yseaomneHunin, Bel ewe pas nposejeTe nanbuem
BHU3, TOy BaCc 0OTKPOETCSH MEHIO MAaHENM COCTOSIHUS, MO3BOMAIOLLEE OAHUM KacaH!-
eM BKJIIOUYUTb UK OTKIIOYNUTL Psf PYHKLMIA Balero ycTponucTea, Takux kak Wi-Fi,
Bluetooth, onpefeneHne MeCTOMONOXEHMUS, BKIIOYUTb UIN BbIKIOYUTL Ge33ByY-
HbIN PEXUM 1IN POHAPUK.

BHMMaHMe! 3Hauku yBEAOMNEHUI PacronoxXeHbl B CTPOKE COCTOSIHWS CeBa, a
3HaYKM COCTOAAHMA CNpaBa.



Ta6m4ua 3HA4YKOB COCTOAHUA U yBep,omneHMﬁ.

«l» SIM-kapTa oTcyTcTBYeT

«/J» HeT gocTynHoro curHana cetu

«4a» Pexcum «B camonete»

«@» MopakntoyeHune k cetn Wi-Fi

«& ¥ HaywHukm nogknioyeHsl

«{.» BbiNoONHAETCS BbI3OB

«J4» MponyueHHbIN BbI30B

«JB» Bluetooth

« f)» CnctemHoe NpeaynpexaeHve

«(©» YctaHosneH byannbHNk

«B@» Hosoe coobuyeHne ronocosoi NouTsl
«B» HoBoe TeKCTOBOE MU MyNbTUMEANIIHOE coobLeHmne

« > » BocnpouseepeHue 3syKoeoro darina




«iJn» Be33ByUHbIN pexnum

«{§60%» 3apsp akkymynsTopa

«fj» NneT 3apsaka akkymynstopa

«'.IJ» YctpowicTBo noakntoyeHo k MK no USB
«i» MpeT 3arpyska aaHHbIX

«2» NpeT oTnpaska faHHbIX

«9» leonokauus BktoYeHa

«XY» BbINONHAETCA CUHXPOHM3aLNSA AaHHBIX
«(@)» Touka poctyna Wi-Fi BknoyeHa

«@» ABTONOBOPOT 3KpaHa

«» donapuk

anMeanMe. MonoxeHne 3Ha4YKOB B CTPOKe COCTOSAHUA MOXeT pa3nn4aTbCs B 3a-
BUCMMOCTU OT ¢)yHKLI,VIVI, cepBucCa UK nocTaBLmnKa ycnyr.



Co3paHune CHUMKa 3KpaHa

[nsiToro 4Tobbl cAenaTh CHUMOK 3KpaHa, yAepXUTe KNaBully perynmpoBKy rpoM-
KOCTV BHW3 OAHOBPEMEHHO 3aXaB KHOMKY BKJI/BbIKN A0 NOsBAeHUs n3obpaxeHus
CKPMHLIOTA Ha 3KpaHe yCTPOWCTBa.

Mpun HacTpoWKax «No yMONYaHUM» CHUMOK ByaeT HaxoamTcs B nanke «BHyTpeH-
HWUI 0bWwmit HakonuTenb» «Pictures» «Screenshots» MnKM ero MoXxHo NpocmMoTpeThL
c nomMoLbio NpunoxeHus «fanepes» B nanke «Anb6omMbi» « CKPUHLLOTbIY.

3KpaHHas KnaBuaTtypa

Beop TekcTa npou3BOoANTCA CMOMOLbIO 3KpaHHOl‘/'I KnaeuaTypbl, BblBOﬂﬂLLLeFICﬁ aB-
TOMaTU4YeCK Ha 3KpaH Npu KacaHUW AOCTYNHOro ANd BBOAa TeKCTa nong.
3KpaHHaﬂ KnasuaTypa no3sonfeT BBOAUTb CneuunalibHble CUMBOJIbl. Hanpmmep,
4TOObI BCTaBUTb CUMBOJ «£» HAaXMUTE U y,qep)KlABaﬁTe KHOMKY (($» rnoka He no-
ABUTbCA BCMNJiblBalolWee OKHO, 0T06pa>Karou.Lee COOTBETCTBYyOWME CcrneunanbHble
cumBoOnbl. He OTpblBad nanew oT 3KpaHa, nepemMecTuTe ero Ha Hy)KHbIﬁ cMmBON U
nocne Toro, Kak oH BblAennTcy, y6epV|Te naneu.




O6mMeH aaHHbIMU Mexay MK v Bawmm yctponctsom

Mpu nogkntoyeHnn Bawero ycTpowctea Yepes USB-coeanHeHune k MK Bbl MoxeTe
nepeHoCUTb AaHHble MeXAy HUMU. BeibepuTe cooTBeTCcTBYIOWMIA Bawemy 3anpo-
Cy PeXMM NMOAKNOYEHUS U3 MEHIO yBEAOMIEHU.

MpumeuaHue. Ecnn Ha Bawewm MK ycTtaHoBneHa yctapeBlwas onepauvoHHas cu-
cTemMa MOXeT NoHafaobnTbCA ycTaHOBKa AOMONHNTENLHOTO ipaiiBepa Ans paboTsl
c OC Ballero ycTponcTsa.

YcraHoBKa unun yAaneHue I'Ipl/lﬂO)KeHl/Il;I

MpunoxeHve Play MapkeT no3BosifieT oCyWwecTBAsTh MOUCK U MPOCMOTP MAATHbIX
1 6ecnnaTtHbIX NMPUNOXEHWIA. YTOObI €ro OTKPbITb KOCHUTECh KHOMOK «[MNaBHbIA
akpaH» /\ / «lpunoxeHus» / «Play Mapket» »

Mpuv npocmoTpe npunoxexuin B Play MapkeT Bbl MoXeTe NPpocMOoTpeTb NoApPo6HYio
MH(OPMaLMIO O HUX, KOMMEHTapUK NoNb30BaTeNen, X OLEHKY AaHHOMO NpuUNo-
XKeHUs.

[nsi yaaneHns HEHYXHbIX MPUNOXEHUI KOCHUTECh «INaBHbIN 3KpaH» / «[punoxe-

HUs» / «HacTpoiikn» «MpunoxeHns» BbibepuTe KacaHnem yaansemyio nporpammy
M HaXMUTE KHOMKY «yAanuTb».




Bbi30Bbl

ﬂﬂﬂ BbIMOJIHEHUSA Tened)OHHOI'O BbI30Ba KOCHUTECh «Bbi3oB» “, HaﬁeleTe cno-
MOLULbKO NaHenn Ha60pa HOMepa HY>XHOro a60HeHTa nnn Bb|6epV|Te €ero n3 cnucka
KOHTakTOB. KocHUTeCh «HaGOp» 'y 4TOObI YCTaHOBUTb coegnHeHune. 3aBepL|JV|Tb
BbI30B MOXHO KacaHunem «OT60oi» @.

ﬂﬂﬂ OTK/IOHEHUA BXOAALEro Bbi30OBa NpoBeauTe nanbuem BNEBO, ANng npuema
BMpaBo.

MpumeyaHue. [1ns coBeplIEHN MEXAYHaPOAHbIX BbI30OBOB UM Npu Heobxoarmo-
CTV BBEIGHMSA 3HAKa «+» HAXMUTE U yepXnBanTe KHOMKY «0+».

BxypHane BbI30BOB «BbI30B» BKNlafika XXypHan Bbl MOXeTe NpoCMOTpeTh CBeieHNA
0 BCeX HabpaHHbIX, MPUHATLIX Y MPOMYLIEHHbIX BbI30OBaX.

KoHTakTbl

[o6aBnaTb KOHTaKTbl B YCTPOWCTBO MOXHO Kak C MOMOLUbIO 3KPaHHOMN KNnasuaTty-
pbl, Tak ¥ CUHXPOHW3MPOBAB UX C KOHTaKTamMu akkayHTa Google nnu apyrvx akka-
YHTOB, NOAAEPXKMBAIOLMX CUHXPOHM3ALMIO.

Bbl60p M3 CNUCKa KOHTaKTOB, y}lOGHO ocCyLwecTBNATb, NPOKPYy4YMBas CNUCOK ABUXE-
HWeM nanbua no npaaoﬁ CTOpPOHE 3KpaHa. Bo BpeMSA 3TOro ABMXEHUA BCNbIBAOT
noAckaskum c ﬂEpBOﬁ GyKBOPI KOHTaKTa Ui BBOAOM HECKOJIbKUX GyKB B CTPOKY no-




NCKa, B OTKPbITbIX KOHTaKTax.

Hanbonee 4acTo ncrionb3yemblie HoMepa yaobHee f06aBuTh B cnncok «M3bpaH-
Hble», KOCHYBLINCH Y B OTKPLITOM KOHTaKTe.

Bbl MoXxeTe f06aBUTL K KOHTaKTy hoTorpaduio aboHeHTa, choTorpaduposas ero
vnu fobasuB ee U3 ranepen.

Bbl MoXeTe 06aBUTb K KOHTaKTy oTorpaduio aboHeHTa choTorpacdrpoBas ero
nnu pobaBunB ee U3 ranepeun.

B meHio Bbl MOXeTe BOCMONb30BaTbCs MYHKTOM «DUbTP KOHTAaKTOB» ANS Bbl-
60pa NCTOYHMKA KOHTaKTOB: KOHTaKThl, COXPaHEeHHbIe B BalleM akkayHTe, KOHTaK-
Tbl, COXpaHeHHbIe B Bawwem ycTpoicTBe NMb0 KOHTaKThl, 3anucaHHble Ha SIM-kap-
Te. 3aeck Xe Bbl MOXeTe 3a0110kpOBaTL HeXenaTesnbHble HOMepPa, U OCYLeCTBUTh
MMMOPT/3KCMOPT KOHTAKTOB U3 APYrMUX MCTOYHUKOB.

MpumeuaHue. Mpu yaaneHUn rpynmnbl KOHTaKTbl, HAXOAsLWMeECS B Hel, He ByayT
yTepsaHbl. OHM OCTaHYTCA B CNMCKe Balinx KOHTaKTOB.

Bbl MOXeTe Nerko cocTaBuTb U OTMPaBUTb TEKCTOBOE NN MyNbTUMEANIHOE CO06-
weHve Bawemy cobecefHuKy.
KocHyBLlmch «MMmaBHbI 3kpaH» A/ «SMS/MMS» € / «<HoBoe coobueHune» H, BBe-




AVUTe HOMep TenechHa uwnun Fl06aBbTe OAWH, NN HEeCKOJIbKO HOMEpPOoB U3 Bawero
CMUCKa KOHTaKTOB.

BBeauMTe TEKCT COOBLIEHNS C MOMOLBIQ 3KPaHHOM KlaBnaTypbl 1Mbo BCTasbTe ro-
TOBbIN TEKCT C MOMOLLbIO «MeHI0 SMS» &,

Bbl MOXeTe ;o6aBUTb B Balwe coobuieHne poTorpaduio nnbo niobon apyrou dan
c nomouybio «MpukpennTb»

KOoCHWTeCh «OTRpaBUTLY B ANS OTChINKM COOBLEeHNs.

B meHio «SMS/MMS» «HacTpownkun» iBam AOCTYNeH psaf AOMONHUTENbHbIX Ha-
CTPOeK TakuX Kak OT4eThbl O AOCTaBKe COOBILeHUs, MeCTe XpaHEHNs, OrpaHnyeHns
pa3mepa MMS, 3arpy3ku MMS B poymMuHre, HaCTPOWKW yBeJOMIEHUI, 3BYKOB U
BUGpoCUrHana nonyyeHus coobuieHus.

Kamepa

Bbl MOXeTe ncnonb3oBaThb Bawe ycTponcTBO Ans BUACOCHEMKM U hoTorpaduu, a
TaKXXe nepecblIKM OTCHATbIX MaTepmnanos.

[ns BKNOYEHNs KaMepbl KOCHUTECh 3HaYKa «Kamepa» @



yCTpaHeHVIe HenoJslafgokK

B flaHHOW rnaBe nepeyncneHbl HeKOTopble NPoGNeMbl, KOTOPbIE MOTYT BO3HMUK-
HYTb MPW 3KCMyaTaLuumn ycTponcTea. NMpu BOSHUKHOBEHUWN HEKOTOPbIX HEUCNpaB-
HocTel TpebyeTcs obpaleHne K NOCTaBLMKY yCnyr, OAHaKO 6oMbLYIO YacTb Npo-
611eM MOXHO C NerkoCTbIo YCTPaHNUTb CAMOCTOSTENbHO.

Mpu BKNtoOYeHUM cMapTdOHa UK BO BPEMS €70 UCMOSb30BaHUs NOSBASETCS 3a-
Npoc Ha BBOJ, OHOIO U3 CNIeAYIOL X KOAOB:

Maponb: ecnn BktoYeHa GyHKUUA BGNOKUMPOBKM, HEOBXoAMMO BBECTU Mapofb
YCTPONCTBa UNU rpacnyeckmii KIou.

PIN-koA: Npu NepBOM BKIOYEHUMN YCTPOMCTBA UNW MPU BKIIOYEHHOM 3anpoce
PIN-kopa nocne BkNoYeHUs ycTponcTea cneayet BBecTu PIN-koa, noctaBnsemblin
¢ SIM- nnu USIM-kapToi. 3Ty PyHKLMIO MOXHO OTKIIOYUTb B MEHIO GNIOKMPOBKYM
SIM-kapThbl.

PUK-kop: kak npasuno, SIM- unu USIM-kapTa GnokupyeTtcs nocne Heckonbkux
nonbiTok BBOJa HenpasunbHoro PIN-kopa. B atom cnyyae cnepyet Beectn PUK-
KOA, NPe/loCTaBNeHHbI MOBUNBHLIM OnepaTopoMm.

PIN2-kopA;: npu AOCTyMe B MeHI0, ANsi KoToporo Tpebyetcs PIN2-kog, BBeguTe PIN2-
Kofl, KOTOPbIV NpeaocTaBnseTcs BMecTe ¢ SIM- unu USIM-kapToi.

[lononHuTenbHYIo MHhOPMaLIMIO MOXHO MONYYUTL y ornepaTtopa MobunbLHoM cA3N.




Ha gucnnee cmaptdoHa oToGpaxaioTcs coobuieHuns c owmbKaMm ceT unu cep-
BuCca:

¢ B HEKOTOPbIX MeCTax CUrHan ceTM HeAOCTaTOYHO MOLUHbIN AN UCMONb30BaHUS
ceTeBbIX PyHKLUUN. MepeianTe B 30HY yBEPEHHOTO YPOBHSA CUrHana ceTu.

¢ 11 CNoNb30BaHNA HEKOTOPbIX PYHKLUMI TpebyeTcs akTMBMPOBaThL UX. s no-
NyYeHWs LOMONHUTENbHbLIX CBeAeHUM obpaTUTech K MOBUNbHOMY OnepaTopy.

CmapTdOoH He BKNloYaeTcs:

¢ Mpw pa3psixxeHHOM aKKyMynsaTope yCTPONCTBO He paboTaeT. 3apsanTe akKyMmy-
NATOp Nepey, BKAOYEHUEM CMapTHOoHa.

ceH(Oprlﬁ 3KpaH MeAneHHO U HenpaBWUJIbHO pearupyeTt Ha KacaHus:
e anA yCTaHOBKe Ha CeHCOprIﬁ 3KpaH BBLHMTHOGI NNeHKN Unun Apyrux A4onNoaHu-
TeNbHbIX aKCcecCyapoB 3KpaH MOXeT paGOTaTb HEKOPpPEeKTHO.

. CeHCQprI;I 3KpaH MoxeT paGOTaTb HenpaeuiibHO B ClieAyOLWNX CUTyaumnax: Ha
Bac HapeThl nep4yaTkun, Bbl KacaeTeCb 3KpaHa rpa3HbiMU pyKamMmu, oCcTpbiMu npea-
MeTaMu NN KOHYNKaMu nanbLes.

¢ [loBblIWEHHas BNaXHOCTb U nonagaHne XUAKoCcTn MoryTcraTtb I'IpMHI/IHOl‘/'I Henpa-
BUNBbHON paboThbl CEHCOPHOTO 3KpaHa.



CMBPT¢0H «3aBucaeT», Ui BO3HUKAIOT KpUtnyeckmne owunobKu:

* Ecnn cMapThOH «3aBucaeT», HEOBXOAMMO 3aKpPbITh BCE NMPUNOXEHUS 1 nepe3sa-
rpy3uTb yCTPOWCTBO. ECIM yCTPOWCTBO «3aBMUCAeT» U He pearvpyeT Ha AeNCTBuUS,
LNs nepe3arpy3ku HaXMUTE 1 yepXUBanTe KHOMKY MUTaHNS 7 CeKYHA.

* Ecnv Hemonagaka He ycTpaHeHa, BbIMoNHUTe copoc HacTpoek ycTpoiicTea. Mepen
cbpocom HacTpoek YyCTpoNCTBa peKOMEHAYeTCs CO3A4aTh Pe3epBHYIO KOMUIO BCeX
BaXXHbIX AaHHbIX, XPaHSALMXCA B NaMATW yCTPOCTBA.

¢ Ecnv Henonajaka He ycTpaHeHa, o6patutech B aBTOPU3NPOBaHHbIN CEPBUCHbIN
UeHTp npoussoanTens

HeB0O3MOXHO BbINONHUTbL UK MPUHATDbL BbI3OB:
A YGGAMTer, 4YTO ucnonb3lyetcsa Ha[J,J'IE)KaLLlI/IIZ YypoBeHb cUrHana COTOBOW CeTH.

¢ MpoBepbTe, He BK/IIOYEHa U DYHKLMSA 3anpeTa Bbi30Ba AJ18 NCXOASALEro HoMepa
TenedoHa.

¢ MpoBepbTe, He BKOYEHa 1 YHKLMSA 3anpeTa Bbi30Ba ANf BXOAALEro Homepa
TenedoHa.

CobeceIHVKM He CNbIWAT MeHsl BO BpeMs pasroeopa:
 MpoBepbTe He 3aCOPUNOCh N OTBEPCTUE BCTPOEHHOTO MUKPOdOHa.

YacTo nponapaert curHan coToBOW CETU UNU nopknioyeHne K UHTepHety, nubo
KayecTBO 3ByKa CTAHOBUTCS HU3KUM:




B HEKOTOpbIX MecTax CUrHan ceT HacToNbKO cnabbli, 4TO MCNONb3OBaHMe ceTe-
BbIX YHKLMI yCTPOMCTBA CTAHOBUTCA HEBO3MOXHBIM. Mpobnemsl ¢ noaknoye-
HWeM MOryT BO3HMKaTb M3-3a 6a30BON CTaHUMM NoCTaBLWMKa ycnyr. NepenguTte B
MecTo, rae curHan 6bonee ctabunex.

3Ha4yoK aKKyMynsiTopa nycr:

AKKyMynaTop paspsaxeH. 3apaanTe akkymynaTop.

AKKYMYnaTop He 3apsaeTcs:

* Y6epuTech, 4TO 3apsiiHOE YCTPOMCTBO NOAKIIOYEHO MPaBUIbHO.

* [IpoBepbTe GaTapeto U KOHTaKThI.

® 3aMeHUTb aKKyMyNSaTOP CAaMOCTORTENbHO B HEKOTOPbIX YCTPOMCTBaX HEBO3MOXHO.
* [1ns 3aMeHbl akkyMynsiTopa notpebyeTcs 06paTUTLCA B CEPBUCHBIV LIEHTP.
AxKyMynsaTop paspsikaeTtcsi 6bicTpee, 4eM 06bIYHO:

* DPeKTUBHbIN 3apsa akKyMynsaTopa MOXEeT CHUXATbCs MPU CAUWKOM HU3KOW
VNIV BbICOKOV TeMrmepaType oKpyKatoLen cpeabl.

* AKKYMYniTOp pa3pskaeTcs GbicTpee B Cllyyae UCMonib3oBaHus PyHKLUM oOMeHa
CcoOBLWEHNAMYN UK PaBOTbI NPUNOXEHU.

* AKKYMYNATOP SIBNSIETCS PacXofHbIM MaTepuanoMm, U ero 3HeproeMKkocTb byaeT
CO BPeMeHEeM CHMXaTbCA.




¢ HacTosTenbHO peKoMeHAyeTCs He AepXaTb CMapT(OH paspsiXeHHbIM Npofon-
XUTeNbHOe BpeMs, Tak Kak 3TO MOXeT MoBJieyb BbIX0OJ akKyMynaTopa U3 cTpos.

CmapT¢oH HarpeBaeTcs:
Mpy AONroBpeMeHHOM WUCMONb30BaHUN MPUNOXEHUI, NoTpebnstowmx Gonblwoe

KONMYECTBO 3NEKTPO3HEPrumn, CMapTHPOH MOXET HarpeBaTbes. DTO HopManbHoe
sBneHune npu paboTe ycTponcrea.

anI BKJIlOY€HUN KaMepbl NOABNAOTCA COOGI.I.leHVISI 06 owmnbGke:

o [Ins UCNonb30BaHWs KaMepbl B NaMAT YCTPOMCTBA AOMKHO ObITb 4OCTATOYHO
cBobofHOrO MecTa, a akKyMynsTop AOMXKEH GbiTb MONHOCTLIO 3apsikeH. Ecan npu
BK/IIOYEHMUN KaMepbl nosiBasioTcs coobuweHns o6 ownbke, BoinonHUTE cregyio-
ume nencTBmna:

. 3apﬂ,ﬂ,MTe AKKyMynaTop nnv sameHunTe ero Ha HOBBIN.

¢ OcBO6OANTE MECTO B NaMATW YCTPOWCTBA, CKONUPYWTe hainbl Ha KOMMblOTep
VAW yaanuTe mx.

e MepesarpysunTe yCTPOWCTBO. ECIM 3TO He MOMOXET yCTPaHUTL Npobnemy ¢ npu-
noxeHnem «Kamepa», 06paTUTeCh B aBTOPM30OBaHHbIN CEPBUCHbIN LLEHTP

BQ Devices Limited .

KauecTBO CHMMKa HUXe, YeM Npu NpeaBapuTeNbHOM NPOCMOTpe:



¢ KayecTBO CHUMKOB MOXET pa3fivyaThCs B 3aBUCMMOCTU OT OKPYXatoLWmX ycno-
BUI 1 CNOCOBOB CbeMKU.

° anI CbOTOC'beMKe BTEMHbIX MeCTaX, HOYbIO NN B MOMeELLeHUn I/I306pa)KeHVle MO-
XeT 6bITb Pa3MbITO NN Ha HEM MOTYT NOABNATLCA WYMbI.

XpaHuBLINECS Ha cMapT¢oHe flaHHble yTepsiHbI:

. PerynﬂpHo p,enaIZTe pe3epBHble KOMUU BCEX BaXKHbIX AaHHbIX, XPaHALMNXCA B Na-
MATU yCTpoﬁcma. B NPOTUBHOM Clly4yae BOCCTaHOBUTb NOTepPsAHHbIE UNKN NoBpe-
XAEHHble AaHHble 6y/:|eT HEBO3MOXHO.

KomnaHwus BQ Devices Limited He HeceT 0TBETCTBEHHOCTM 3a MOTEPIO AAHHbIX, Xpa-
HALWMXCA B NaMATU YCTPOMNCTBA.

He pa6oraet SIM-kapTa:

* Y6eanTechb, 4To KOHTaKTbl SIM-kapTbl He MoBpexaeHsbl. SIM-kapTa BcTaBnseTcs
6e3ycunuin. Ecnv SIM-kapTa ycTaHoBNeHa HenpasuibHO, ycTaHoBuTe SIM-kapTy B
COOTBETCTBUM C YKa3aHUSMU MUKTOrpaMM Ha yCTpOWCTBe. 3anuiwmnTe Uix 3anom-
HuTe Baw kopA SIM-kapThl.

* B cnyyae HeBepHOro BBefeHMs Kofa He0o6XOANMO BBeCTHM KoJj, onepaTopa.
e BeeguTte PIN-kopa.

* Beegute PUK-kop.

¢ Mpu nospexaeHun SIM-kapTbl 06paTHTeCch K OrepaTopy.




He nopknioyaetcsa k UHTepHeTy yepe3 Wi-Fi:

YacTas npuumnHa — 370 cnabblil CUrHan, yMeHbLMTe PacCcTOsHUE O UCTOYHMKA CUT-
Hana cetn Wi-Fi.

He nopknioyaeTtcs k UHTepHeTy Yepe3 GSM mopaem:

¢ SIM-KapTa He MoAK/OYaeTCs B pexvme Mofema, ybegmrtecs B TOM, 4TO HacTpon-
KV onepaTopa BblCTaBNeHbl BEPHO.

* Mpu HeobxoaMMOCTU ycTaHOBUTe SIM-KapTy B APYroW cnoT.
HeBO3MOXHO caenaTh BbI30B:

* Y6enTech B 4OCTaTOYHOM YPOBHE CUTHaNa ceTu.

* Y6eguTech B nonoxutensHom banaxce SIM-kapTbi.

* [IpoBepbTe peXxunm «3anpeT BbI30BOBY.




TexHu4yeckoe 06C11y)KVIBaHVIe
0O6was nHdopmaums

AnnapaT UmMeeT cnefytoume cepBucHbIe U rapaHTMﬁHble CPOKMW, YKa3aHHble B Tabnu-
ue. Ycnosus rapaHTMﬁHOFO nTexHn4yeckoro OGCDY)KMBaHMﬂ

KaTteropus uspenus FapaHTUHbIN Nepuop, Cpok ciyX6bl
CmaptdoH 12 mecsaues 24 mecaua
MpuHagnexHocTy, BXoaswwmne
B KOMTMJIEKT MOCTaBKM:

6 MmecsueB 6 MecsueB
® 3apAfHOe yCTPOWCTBO

Ycnosus OGCJ’Iy)KI/IBaHMﬂ U rapaHTUm BCTynatoT B CUIY C AaTbl MOKYMNKW.

TexHuyeckoe obcnyxmnBaHne ycTpoiicTBa obecneynBaeTcs B TedeHne BCero ra-
paHTUItHOrO cpoKa. fapaHTUIHbIA CPOK NPOANEBaeTCs Ha NePUOJ TEXHUYECKOro




obcnyXMBaHUA yCTPOMCTBA.

npOVI3BOD,VITeI1b ocTasnsieT 3a cobon npaBo BHOCUTb U3MEHEHUA B CBeAeHUA O
rapaHTuu, n3genma u TeXxHn4eckmne xapakTepunctukun 6e3 npeasapuTenbHOro yee-
AomMneHunsa.

Mopsapok o6paleHNs B aBTOPU30BaHHbIN
CEePBUCHbIN LEHTP
He nbiTanTecb caMoCTOATENbHO PEMOHTUPOBATb CMAPTHOH.
MokynaTenb MmeeT NpaBo obpaTUTbCs B aBTOPU3OBAHHbLIN CEPBUCHBIN LIEHTP,
3amMeTuB HeHaanexallee GpyHKUMOHMpOBaHMe cmapTdoHa. Ecniv peMoHT ycTpou-

cTBa ObIN OCYWECTBNEH B APYrOM MeCTe, rapaHTUs CTaHOBUTCH HeleNnCTBUTENb-
HOW.

NHdpopMaLuio o cepBUCHbIX LLleHTpax Bbl MoXxeTe HaNTKU Ha canTe
www.bq.ru B pasgene «Mopnaepxka» / «CepBUCHbIE LIEHTPbI»

Mepbl NpeA0CTOPOXHOCTN

Mpu ncnonb3oBaHUM cMapTdhoHa HeobxoanMo cobniofaTh ciefyloLme Mepbi npe-
[IOCTOPOXHOCTU:

* CMapTdOH COAEPXUT XPYMKNE 3NeKTPOHHbIE KOMMOHEHTbI.



e CMaqu)OH MOXeT NMoNny4nTb NoBpexXaeHus BcneacTBne nafeHUsa, Harpesa, rno-
NTOMKM Kopnyca nnn npun KOHTakKTe C OKNAKOCTAMMU.

* YTo6bI 36exaTb NOBpeXAEHN Koprnyca cMapThoHa, peKoMeHAYeTCs UCMoNb-
30BaTh CNeLnanbHbIe Yexbl.

* Heobxoaumo cobntofaTb TeMMnepaTypHbI PEXUM: YCTPONCTBO NpefHa3HayeHo
ANA ncnonb3oBaHUs B ananasoHe oT -10°C go +55°C, xpaHeHns B AnanasoHe oT
+5°C po +40°C. B cnyyae HapylweHUs 3TUX TEMMNEPATYPHbIX YyCIOBUIA CMapTHOH MO-
XeT ObITb NOBPEX/AEH, U CPOK CNyXObl GaTapen MoxeT ObITb COKpPaLLEH.

* BepexHo oTkntoyanTe USB kabenb oT ycTpowcTBa.

* I36eranTe nonagaHus Bnaru Ha cMapT@oH.

* /icnonb3yiTe TONbKO OpUTrMHanbHble GaTapeun 1 AONONHUTENbHbIE MPUHAANEX-
HOCTU.

* N3beraiTe niobObIX BUAOB MeXaHUYECKOro BO3/ENCTBUS Ha CMapTOH B Buae
faBneHus, TpeHus, ynapos, Bubpauuu.

Mpouecc TexHUYecKoro 06cnyXnBaHmns cMapThoHa

Mepepn obpalueHnemM B aBTOPU30OBAHHbIV CEPBUCHBIN LEHTP HeobXoaNMO caenaThb
pe3epBHYIO KOMNUIO aHHbIX, @ TakXKe YAanuTh BCO KOHpUAEHLMaNbHYIO MHpOpMa-
uuto.



YCner no TexHn4yeckomy 06Cﬂy)KI/IBaHMIO ocyuwecTBNAOTCA Nocne npepocraene-
HUg nokKynatenem npasuniibHO 3aMoJIHEHHOTO I'apaHTVIlZHOFO TanoHa BMecTe CHe-
ncnpasHbIM yCTpOIZCTBOM A0 nctevyeHus I'apaHTIAﬁHOFO cpoka.

Ecnn nospexnpeHune cmapchOHa 6bIno BbI3BaHO HeCOGﬂIOIJ,EHVIEM mMep GesonacHo-
CTWN, ONUCaHHbIX B pa3saene ((Mepbl SEBOHBCHOCTM», rapaHTua Ha jaHHoe yCTpOIZ-
CTBO He pacnpocTpaHaeTca.

EaTapea yCTpO;ICTBa CO BpemeHeMm HeunsbexHo TepsaeT CBOKO 3HEProemMkKocCTb, 4TO
He CHUTaeTCd HeNCNPaBHOCTbIO.



MpaBuna xpaHeHus

Ycnosusa xpaHeHus:

CMapTdhoH cnepyeT XpaHUTb B 3aBOACKOW yNaKkoBKe B MeCTe, COOTBETCTBYIOLEM
cnepyowmm TpeboBaHUaM:

® OTHOCUTEeNbHasn BNaXHOCTb Bo3ayxa: 50-55 %;

* Temnepatypa oT +5°C go +40°C.

® OTCYTCTBME MEXaHWYECKOro BO3/IeNCTBUSA B BUAE TPEHWS, yAapos, Bubpauun.

OCHOBHbIe pekomMmeHAaaunn Nno XxpaHeHuto

XpaHuTe yCTPOMNCTBO B CyXOM MecTe. Bo3aeicTBMe Bnarn Ha yCTPOMCTBO MOXET
BbI3BaTb KOPPO3UIO U NOBpeXAeHNe 3IeKTPOHHbIX CXeM.

ECnv ycTPOWCTBO BCTYMUNO B KOHTAKT C BAroi, CHUMUTE 6aTapeto n npoTpuTe ero
CyXOW TKaHblo. B cnyyae nospexaeHns Heobxoanmo obpaTUThCs B aBTOPU3OBaH-
HbI CEPBUCHBIV LIEHTP NPOU3BOANTENS.

MpuHUMaNTe BO BHUMaHWe TeMnepaTypHble YCNOBUS ANs paboTbl ycTpoicTBa.
HecobniofeHne TemnepaTypHbIX YCIOBUI MOXET NPUBECTU K COKPaLLLeHMIO CpoKa
cnyx6bl ycTponcTBa 1 baTapeu.

He MCnOﬂbByﬁTe N He XxpaHute CMaquJOH B MblNIbHbIX NN TPA3HbIX MeCTax. Mbinb n
rpA3b MOTYyT NOBPEeANTb KOMMOHEHTbI yCTpOVICTBa.



YTunusaumsa cmaptdoHa

CMapTHOH He OMKeH BbITb yTUAN3MPOBAH BMeCTe C APYrMMiu ObITOBbIMY OTXOAA-
Mu. MokynaTenb HeceT OTBETCTBEHHOCTb 3@ YTUNU3ALMIO BCEX MPULLEALLNX B He-
rO/JHOCTb 3NEKTPUYECKMX U 3NEKTPOHHbIX YCTPOWCTB MYTEM CAAYM B CNeLManbHbIi
nyHKT c6opa Ans yTUAM3aLumm onacHblX OTXOL0B.

C6op v NpaBunbHas COPTUPOBKA 3NEKTPOHHOIro 060PYAOBAHUSA NMPU yTUAM3ALMY
MO3BONMUT MOMOYb COXPaHWUTbL OKpPYXKaloLlyto cpedy. YTUnunsauus 3neKTPOHHOMo
obopynoBaHus obecrneynt Ge3onacHOCTb AN 340POBbS YeNOBEKa U OKpyXato-
wen cpesbl.

npumeqauue. N3rotosutens, uMmnopTep n/nnn opraHusaumua, ynoiHOMo4YeHHas
Ha npuHATNe npeTeH3w7|, He HeceT HUKaKOoW OTBETCTBEHHOCTY 3a HeCOGﬂIOIZlEHVIE
yKa3aHHbIX Bbllle NpaBui Uin HernpasuibHoOe UCNofib30BaHue cmaqumHa.



NHdopmauums 06 yrnonHOMoUYeHHbIX T1Lax

MpounssoauTtens:

BQ Devices Limited, Unit 1503, 15/F, No. 69 Jervois Street,
Sheung Wan, Hong Kong

BuKbio leBavicec iumutepn, FOHUT 1503, 15/F, N269 [xepBya CTpuT,
LeyH BaH, ToHKOHT

Wmnoprep:

000 «Pecypc-Meawna», Poccus, 141407, MockoBckas o6,

r. Xumkn, yn. MonopexHas, BnageHue 3-A, nom. 2, kom. 28
OpraHu3auus, ynoJHOMOYeHHas Ha NPUHSATUE NPeTEeH3NN:

000 «Pecypc-Meawna», Poccus, 141407, MockoBckas o6,
r. Xumkn, yn. MonogexHas, BnageHuve 3-A, nom. 2, kom. 28

Homep TenedoHa cnyx6bl Texnoaaepxku 8 (800) 500-32-90

B cnyyae BO3HMKHOBEHUs BONpocoB obpauiainTecs
Ha canT noaaepxXku www.bq.ru




MporpammMHoe oGecrneyeHne

Komnanus BQ Devices Limited He siBnsieTcs npaBoobnagaTtenem nporpaMmMHoro
obecneyeHns 1 NPUIOXEHUIN, KOTOPbIE MOCTaBAAIOTCSA C 3TUM ycTpoicTBOM. Kom-
naHus BQ Devices Limited He npepgocTaBnseT HUKAKUX rapaHTUA Ha CTOPOHHee
nporpammHoe obecnevyeHune n npunoxeHus. Komnanus BQ Devices Limited He
OKa3blBaeT NoAAepXKy Nofb3oBaTeNsiM, UCMONb3YOWMM CTOPOHHEE NMPOrpaMm-
Hoe obecrneyeHne 1 NPUNOXKEHUs, U He HeceT OTBETCTBEHHOCTU 3a YHKLUK Ta-
KOro NporpaMmmHoro obecneyeHuns n NpunoxeHnin. OBCNyXMBaHNE CTOPOHHErO
nporpaMmmMHoro obecrneyeHns MOXeT ObITb MPepBaHO UK NpeKpalieHo B Noboe
Bpems npaBoobnaaaTensmu faHHoro obecneyexus.

KomnaHus BQ Devices Limited He MoxeT rapaHTUpoBaTb, YTO KOHTEHT U ycnyru
TpeTbux nuuy 6y}1yT noAAepXnBaTbCs B NepUoO UX NpeaocTaBeHns. CTOpOHHVIe
npoBalaepbl yCyr NpefocTaBnsioT KOHTEHT U YCNyru Yepes ceTb UK KaHanbl ne-
pepayu, He KOHTponvpyeMmble komnaHuein BQ Devices Limited. B nonHom obbeme,
paspelleHHOM NpUMeHUMbIM npaBoM, KomnaHus BQ Devices Limited 3asBnserT,
4YTO KOMMaHWUA He BO3MellaeT U He HeceT OTBETCTBEHHOCTU 3a YCNyru, NpeaocTas-
nfieMble CTOPOHHUMW MpOBalAepamMu ycnyr, a Takxe 3a NpUOCTaHOBNAEHUE UK
npekpauieHue npefocTaBNeHNs CTOPOHHEro KoHTeHTa unu ycnyr. Komnanus BQ
Devices Limited He HeceT OTBETCTBEHHOCTM 3@ 3aKOHHOCTb, Ka4yecTBO U Nobble
[pyrvie acnekTbl NPOrpamMMHOro obecneyeHuns, yCTaHOBNEHHOMO Ha YCTPOWCTBE,
n/vnv 3a 3arpysky u nepegayy CTOpPOHHEro KOHTeHTa (TeKCcToB, M306paxeHUi, BU-
[leo Unu nporpaMmMmHoro obecneyeHus).



Monb3oBaTenb NONHOCTbIO npUHUMaeT Ha cebs PUCKKN, B TOM YUCie pUCKN Heco-
BMECTUMOCTU NporpaMmMHoOro obecneyeHus ¢ AaHHbIM yCTpOlZCTBOM, KOoTopble
BO3HWMKalOT NpuY yCTaHOBKE NMporpaMmMHoro obecneyeHus unum 3arpy3ke CTOpPOH-
HEero KoHTeHTa.

CMapTdhoH ncnonb3yeT onepaLmoHHyto cuctemy Android ¢ OTKpPbITbIM UCXOAHBIM
kogom. KomnaHusa BQ Devices Limited BHecna HeobxoanmMbie U3MEHEHUS B CUCTe-
My. Taknum obpasom, faHHOe yCTPOWCTBO MOXET He NMoAAepPXUBaTh Bce QyHKLMK,
KOTOpble NOAAEPXKMUBAIOTCA CTAHAAPTHON ONepaunoHHoN cuctemoit Android, unu
MOXeT 6bITb HECOBMECTUMO C MPOrpamMMHbIM obecrneyeHMeM CTOPOHHUX NMPOuU3-
soauTenen. KomnaHus BQ Devices Limited He HeceT HMKaKOW OTBETCTBEHHOCTU
Npu BO3HUKHOBEHUM M0G0 U3 3TUX CUTyaLUiA.




MpasoBas uHpopmaLns

Bo Bcex yCcTaHOBNEHHbIX MPUMEHUMbIM 3aKOHOJaTeNbCTBOM CJly4asX KoMMnaHus
BQ Devices Limited nmnopTtep n/vnu opraHusauus, ynojHOMOYEHHas Ha Mpu-
HATWE MPETEH3UN, HU NPW Kakux 0BCTOATENbCTBAX HE HECET OTBETCTBEHHOCTH
no GakTUYeCcKnM, ClyHanHbIM, KOCBEHHBIM U/UNKN KOCBEHHbIM ybObITKaM, a Takxe
ynyLWeHHOW BbIrofe, yTpaTe 1eN0BbIX BO3MOXHOCTEN, NoTepe J0X0Aa, MoTepe UH-
¢popmaunu, yTpaTe penyTauumn unm notepe AeHexHblx cpefcTs. MakcumanbHas
oTBeTcTBeHHOCTb BQ Devices Limited, uMnopTep n/vnu opraHunsauus, ynonHomo-
YeHHas Ha NPUHSATUE NPETEH3MUN, B CBA3M C UCMONb30BaHMEM JaHHOTO cMapTdoHa,
OMUCaHHOrO B HaCTOsLEeM PyKOBOACTBE MOJIb30BaTe s, OrpaHNYMBaeTCs CyMMONn,
BbIMJa4ynMBaeMoWn KIMeHTaMu1 Npu NoKynke AaHHoro cmapTdoHa.

NHdopmaums o npoaykTax n/vnu ycnyrax, NpomssefieHHbIX U/ OKasaHHbIX He
KomnaHuel BQ Devices Limited, nnun o HesaBncMbIX Be6-caiTax, HEMOAKOHTPOb-
HbIX M He TeCTUpyeMbIX KomnaHuen BQ Devices Limited, He HocUT pekomeHAaaTeNb-
HOro XapakTepa U He peknaMupyioTcsi kKomnaHuen. Komnanus BQ Devices Limited He
HeceT HUKaKOW OTBETCTBEHHOCTM 3a BbIOOP, DYHKLIMOHANBHOCTL U UCMONb30BaHME
Beb-caiiToB UNN NPOAYKLMM /MK yCNyT CTOPOHHUX NpounsBoanTenen. Komnaxus BQ
Devices Limited Tak>xe He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb /UMY LOCTOBEPHOCTb
[laHHbIX, pa3MeLleHHbIX Ha Beb-caiiTax CTOPOHHMX Npou3BoAMTENeN.

KomnaHus obpalyaet BHYMaHWe Ha TOT akT, YTO MCnonb3oBaHue Nobbix cBeae-
HUI UNN NPOAYKTOB, pa3MelleHHbIX B VIHTepHeTe, a TakXe ocyllecTBneHue bec-
KOHTaKTHbIX NnaTexen nocpeactsom dyHkumn NFC (B cnyyae, ecnu Baw cmapt-




hoH noaaepXMUBaAET faHHYIO BYHKLMIO), CONPOBOXAAETCS pUckom. Onepaumm no
oTnpaBke 1 NMONyHEHMIO JeHeXHbIX CPefCTB ¢ noMolbio GyHkuun NFC sensioTcs
ycnyramu, Kotopble NpefocTaBnsioTcs 6aHkamu. 3a AONOAHUTENbHOW MH(OpPMa-
unen obpalyanTech K NOCTaBLMKY YCNYT.

© BQ. Bce npaBa 3aLymiyeHs.

CmapThoH cooTBeTCTBYET TpeGoBaHMAM:
TPTC020/2011 «3neKTPOMarHMTHas COBMeCTMMOCTb TEXHUYECKMX CPeACTBY

CeTeBoM aflanTep COOTBETCTBYeT TpeGoBaHMAM:

TP TC 004/2011 «O 6€30MacHOCTH HU3KOBONLTHOrO 0bopyfOBaHUAY,
TPTC020/2011 «3nekTpoMarHUTHas COBMECTUMOCTb TEXHNYECKUX CPEACTBY.
Konwuu peknapaLmii 0 COOTBETCTBMM MOXHO 3arpy3unTb ¢ Be6-cTpaHuLbl
www.bq.ru

«Moppepxka»/«Daiinbl Ans ckaumBaHus»/«Ceptudukatbl/feknapaunmn»




YcnoBusi rapaHTUInHOTO 06 cny XnBaHus.

N3roToBUTENb HACTOSTENIbHO PEKOMEHAYET BHUMATENbHO U3Y4nTb PYKOBOACTBO
nonb3oBaTess, yCI0BUS rapaHTUNHbBIX 00A3aTeNbCTB M NPOBEPUTH NPABUIIBHOCTb
3amMofHeHUs rapaHTUMHOrO TanoHa. fapaHTUNHLIN TaNnoH AEUCTBUTENEH TONBKO
npu HaNMYMM NPaBUIBHO U YETKO yKa3aHHbIX AaHHbIX: MOAENW, CEPUNHOTO HOMe-
pa Bawero nsgenus, AaTbl NPoAaxM, YeTKUX nevaTen GMpMbI-NpoAaBLa U MognNu-
1 nokynaTtens. Mpu HapyLWweHWM 3TUX YCIIOBUIA, @ TakXXe B clly4ae, Koraa faHHble,
yKa3aHHble B rapaHTUIMHOM TanoHe, U3MEHEHbI, CTEPThI MW MepenuncaHbl, rapaH-
TUWHBIN TaNOH MPU3HaeTCs HeAeNCTBUTENbHbIM.

FapaHTUHBIM TanoHOM W3roToBMTeNb NOATBEPXAAET NPUHATHE Ha cebs obsiza-
TeNnbCTB MO yAOBeTBOPEHMIO TpeboBaHUI NoTpebuTenei, ycTaHOBNEHHbIX Ael-
CTBYIOLMM 3aKOHO/ATENbCTBOM O 3aluTe npas noTpebutenen, B cnyyae obHapy-
KeHUs HeOCTaTKOB U3AeNus, BO3SHUKLWMX MO BUHe N3roTosuTens. MsrotouTens
ocTaBnsieT 3a coboit NpaBo oTKasaTb B YAOBNETBOPeHUMN TpeboBaHMi NoTpebu-
Tenew No rapaHTUHbIM 0bsA3aTenbCTBaM B cllyyae HecobniogeHMs ycnoBun, oro-
BOPEHHbIX HMXe. [apaHTuiiHble 0bs3aTenbcTBa VI3roToBUTENS OCYLLLECTBAKIOTCS B
COOTBETCTBUM € TpeboBaHUAMYM 3aKoHoAaTenbCTBa Poccuiickon degepaumu.



FapaHTUNHBIN CpOK

MpounssoauTens ycTaHaBAMBaeT Ha CBOW M3Aenvs (MnaHWeTHbIe KOMMbIOTepb,
MOGUNbHbIE TenedOoHbl M CMapTHOHbI) rapaHTUNHBIN cpok 12 (ABeHaAuaTb Mecs-
LIeB), NCYMCNIAEMBIN C AaTbl MPOAAXMK, NPU YCIOBUM COBNIOAEHNS NpaBUN KCMNya-
Tauumu. B cnyyae, ecnu aaTy NnpoAaxm ycTaHOBUTb HEBO3MOXHO, B COOTBETCTBUM C
3aKOHO/[,aTeNbCTBOM O 3alluTe NpaB noTpebuTenen, rapaHTUHLINA CPOK NCUMCNN-
eTcs ClaThl U3roTOBNEHUS U3Aenus.

FapaHTUWHBIA CPOK Ha aKKyMynsTopHble GaTapeu cMapThOHOB W 3apsiaHble
yCTpOICTBa coCTaBnsieT 6 (WecTb) MecsLeB.

an 3TOM MNpU 3amMeHe yKa3aHHbIX rIpI/IHa,Clﬂe)KHOCTEﬁ NN KOMNNEeKTYLWnNX HO-
BbIN I'apaHTl/IPIHbIlZ CPOK Ha HUX He yCTaHaBNMBaeTCA.

KomnaHus-13rotToBnTeNb ycTaHaBNMBaeT CPOK CYXObl Ha MNaHLWeTHbIE KOMMbIO-
Tepbl ¥ cMapTHoHbl GSM - 24 mecsiua Npu ycioBum cobntogeHuns npasun sKcnnya-
Taummn. Cpok cniyxObl McHNCASeTCs C AaTbl U3rOTOBNEHUS U3AENMS.

[lata npov3BoacTBa 3awmndpoBaHa B cepunHom Homepe usgenus (S/N) Ha ynakos-
Ke Bawwero nsgenus 4-5cumBonbl oT Havana S/N - mecsiL, npon3BoAcTBa (Hanpumep:
05-mait), 6-11 cumBON - KonuyecTBo neT nocne 2013 roaa (Hanpumep: 2+2013=2015).



I'IpaBVlna nycnoesus ocyuiecteneHusa
rapaHTI/II?IHbIX obs3aTenbcTB

FapaHTUiHOe cepBUCHOE 0BCNYXMBaHME NPOBOANTCA TONBKO B aBTOPU30BaH-
HOM CEpPBUCHOM LieHTpe. AKTyarbHbI CMUCOK CEPBUCHbBIX LLEHTPOB M3roToButens
pasmelleHsbl
Ha www.bq.ru B pasaene «Moapaepxka» / «CepBUCHbIE LLEHTPbI»

1. FfapaHTuiHble 06s3aTeNbCTBA HE PACNPOCTPAHSIOTCA Ha CO@AMHUTENbHbIE Ka-
6enu, HayWHUKW, HOCUTENN MHDOPMALUM Pa3INYHLIX TUMOB, BKOYas KapThl
namsaTu;

2. /3roToBUTENb HE HeceT rapaHTUIHbIe 06s3aTeNbCTBa B CIEAYIOLWNX CyYasX:

® ecnn uspenue, NpeaHasHayeHHoe ANs NNYHbIX (DbITOBbIX, CEMENHbIX) HYXA, NC-
nonb30Banoch A5 OCyLeCcTBNEHUS NPeAnPUHUMATENbCKON 4eATeNbHOCTH, a Tak-
€ B MHbIX LIeNISiX, He COOTBETCTBYIOLUX €r0 MPSIMOMY Ha3HauYeHWIo;

® HapylweHWs NPaBWi U YCNOBWMIN 3KCMyaTauuu, U3NOXEeHHbIX B PykoBopcTse
nonb3oBaTens UM Apyroi JOKyMeHTaluuu, nepeaBaeMoii notpebuTtenio B kom-
nnekTe c usgenvem;

® eCIv U3Aenne UMeeT CieAbl MOMbITOK HeKBanndULMPOBAHHOIO PEMOHTA;

® ecnu fedeKT BbI3BaH U3MEHEHUEM KOHCTPYKLMUM UM CXEMbI U3LeNUs, MOAKIO-
YeHMEeM BHeLWHUX YCTPONCTB, HeNpPeayCMOTPEHHbIX M3roToButenem;

® eciv iepeKT BbI3BaH AEVCTBMEM HEMPEOAONNMBIX CUI, HECHACTHBIMM ClyYasiMu,




YMbILWEHHBIMW WY HEOCTOPOXHBIMU AEWCTBUAMU NoTpebuTens unu TpeTbux
nu;

* ecniv 0BHapyXeHbl MexaHW4yeck1e NoBpexAeHUs, BOZHMKILME Nocne nepegayu
nspenus noTpebuTento; NOBPexXAEHUs, Bbi3BaHHbIE BO3ENCTBMEM BRaru, Bbl-
COKMX MU HU3KUX TeMMepaTyp, KOppo3ueit, OKUCIeHMEM, MonajaHuem BHYTPpb
M3Aenunsi NOCTOPOHHWX MPEAMETOB, BELECTB, XUAKOCTEN, HACEKOMbIX UV XUBOT-
HbIX;

® ecnn NoBpexaeHns (Henonaaku) BbI3BaHbl BO3ENCTBUEM KOMMbIOTEPHBIX BUPY-
COB M aHaNOrMYHbIX UM NPOrpamMm; yCTaHOBKOW, CMEHON WY yAaneHnem naponen
(kofoB) u3genus, mogudukaumnen n (Mnm) nepeycTaHOBKOW NpeayCcTaHOBNEHHOTO
MO n3penus, yctaHoBKOW v ucnonb3osaHvem MO TpeTbux NponssoanTenen (Heo-
PUrMHaNbLHOrO), NPUMEHEHVEM CEPBUCHbIX KOJ0B;

e ecnv e eKkT BO3HUK BCIEACTBME €CTECTBEHHOTO M3HOCA NPW KCMNyaTauum us-
aAenuvsa. I'Ipvl 3TOM Noj eCcTeCTBEHHbIM U3HOCOM MOHUMAKTCA NOCNeACTBMA 3KCMNY-
aTauuu U3genus, Boi3BaBLUME YXYALIEHNE X TEXHUYECKOTO COCTOSIHUS U BHELLHE-
ro BMAa 13-3a ANTeNbHOIo UCMONb30BaHWUA AAHHOTO U3aenus;

® ecnu noBpexaeHns (HefoCTaTKM) Bbi3BaHbl HECOOTBETCTBUEM CTaHAAPTaM Unu
TeXHNn4yeCckKnm pernamMeHTam nuTarowmx, Kase]’lele, TeneKOMMYHUKaUNOHHbBIX
ceTel, MOLWHOCTM pagnocurHana, B TOM 4ucie us-3a ocobeHHocTen penbeda u
Apyrunx I'IOF[OGHI:IX BHEWHUNX q)aKTOpOB, NCMNoNb30BaHNA U34eNna Ha rpaHuue nnn
BHE 30Hbl AEVCTBUA CETH;

® ecnv nospexpaeHus (HefocTaTky) Bbi3BaHbl UCMONb30BAHUEM MPUHAANEXHO-



CTen, 3amacHbIX YacTen, 3N1eMeHTOB NUTaHUs, HocuTenen nHhopMaLymmn pasnuy-
HbIX TUNOB, BK/NtoYaa KapTbl namaTu, SIM-kapTbl;

® eC/IY He[JOCTaTKM BbI3BaHbl MONyYeHNEM, YyCTAHOBKOW M UCMONIb30BaHUEM Heco-
BMeCTMMOro KOHTeHTa (Menioanu, rpaduyeckne, BUAEO v apyrue danbl, npuno-
XeHwus Java 1 Nofo6HbIe UM MporpaMmbil);

* Hanuuure Tpex (3) U MeHee BUTbIX (HECBETSALWMXCS) MUKCeNen Ha AUCnnee ycTpon-
CTBa He CYNTaeTCs rapaHTUMHBLIM AeeKTOM.

3. HacTpoika ycTpoincTBa, ecnm Takosas TpebyeTcs, MoXeT ObiTb BbIMONHEHa Kak
caMuM ronb3oBaTeneM, Tak U crneunanucTaMyv aBTOPU3OBaAHHOIO CEPBUCHOTO
LueHTpa 1 GMpM-npoaasLoB (Ha NNaTHON OCHOBE). HacTosTeNbHO pekoMeHayeM
OCyLLeCTBNATb pe3epBHOE KOMUWPOBaHME Ha BHELWHWW HOoCUTeNnb MH(OopMaLuUn
BCEX [laHHbIX, KOTOpble Bbl XpaHWUTe B MamATK COTOBOro TenedoHa, cMapTdoHa,
VNY NnaHweTa.

4. KoMnaHus-n3rotoBuTenb He HeceT OTBETCTBEHHOCTb 3a BO3MO)|(HbIﬁ Bpen,
MpsIMO UM KOCBEHHO HaHECEHHbIN M3JennemM NiofsM, AOMAaLIHUM XUBOTHbIM,
VMYLLECTBY B Cly4ae, eciv 3TO MPOU30LWNO B pe3ynbTaTe HecobnofeHns npasun
M YyCNOBUI 3KCMnyaTauuy U3AeNuns; yMbIWAEHHbIX UM HEOCTOPOXHbIX AeNCTBUI
nokynatens (noTpebutens) nnn TpeTbux NULL. Takxe KOMMNaHUA-U3rOTOBUTENb HE
HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIN Bpef, MPSIMO UV KOCBEHHO HaHECEHHbIN
n3aenmem COOTBETCTBYIOWLErO Ha3HaYeHNs, B pe3ynbTaTe NoTepu, NOBPEXAeHUS
VNV U3MEHEHUS laHHbIX U UHpOPMaLUN.




[JononHutenbHaa nHgpopmaumns

MonHas Bepcns MHCTPYKLMM Ha cmapTdoH BQ-6016L MERCURY HaxoauTcs Ha cante
www.bq.ru B pasgene «/MHcTpyKLMn»
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